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What platforms are you using?

Who are you looking to attract
to follow you on social media,
volunteer with your group,
or visit your park/forest?
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Participation

Facebook YouTube TicTok

3B 2.7 B RN A

Twitter /| X

300 M

Instagram

1.4 B



https://wpsocialninja.com/how-different-generations-use-social-media/

Who’s Out There?

Baby Boomers
Born 1946 - 1964

57%

Millennials
Born 1981 - 1996

87%

Gen X
Born 1965 - 1980

71%



https://wpsocialninja.com/how-different-generations-use-social-media/

Who’s Doing What?

Baby Boomers

70% YouTube
68% Facebook

23% Instagram
1 7% Twitter / X

Millennials

80% Facebook
60% Instagram
45% YouTube
40% Twitter / X

Gen X

82% YouTube
77% Facebook

40% Instagram
35% Twitter / X

| 34
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https://wpsocialninja.com/how-different-generations-use-social-media/

e You don’t have to use every platform - start
with Facebook and/or Instagram

e Consider your goals for the platform(s).

e Are you trying to get more people to come to the
park/forest?

e Are you trying to get more people to come to a
volunteer day?

e Are you trying to get more people to an event!

e Every post doesn’t have to appeal to everyone -
there is beauty in diversity




Grab content when you can - always have a

cameral/phone on you

e When gathering photos/videos, please be mindful of
people’s faces, especially children, and asking permission to
post. Be respectful and delete/crop them out when told no.

Tag people, places, and groups
Videos and Reels

Tell stories - about your park/forest, about your
staff, about your volunteers, about your

visitors, about your history, about how you do a
‘thing’, about the odd thing only locals seem to
know - the list is endless

Use #Hashtags



Engagement - ask open ended questions, offer
give aways, ask them to share photos

Projects - talk about what your goals and
projects are, what you need help with, etc.

Share photos of your critters - all of them, bugs
to bears!

Use family friendly humor - shows that you are
relatable and approachable

Create an event - acts as a reminder

Doesn’t have to be in season - post
spring photos on snowy days!




Facebook

Manage Page> Professional Dashboard> Scroll to Planner> Redirected to
the Meta Planner and an initial scheduling pop-up may appear

G Q, Search Facebook G Q, Search Facebook
. Schedule post X

Manage Page - Pennsylvania Parks and Forests Foundation

. Schedule your post for the times when your audience is most active, or
Professional dashboard

Pennsvivania Parks and Forasts manually select a date and time in the future to publish your post.

(® Recurring Notifications @) Facebook

@ Page access B Feb 7, 2024 (%) 10:00 AM

A/B Tests Active times @
=] Ad Center Moderation Assist Mo active times to sh
(&) create ads Linked accounts (@) Instagram

{G} Settings Fan engagement B Feb 7, 2024 (® 10:00 AM

More tools Nonprofit Manager Active times @
Manage your business across Meta apps
Page recommendation Today, 2/6 Tomorrow, 2/7

fi) Meta Business Suite 12:00 PM 8:00 PM

Platform tools

%) Meta Business Suite

e

This drops you into the Meta Business Suite

(& Posts & Stories %
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Instagram

More> Meta Business Suite> Planner> Redirected to the Meta Planner

Instagram

Home
Search
Explore
Reels
Messages
Notifications
Create

Profile

=

Settings

@ Your activity
Saved

G- Switch appearance

Report a problem

Meta Business Suite

@ Threads

Switch accounts

0 Meta .
Business Suite

L) -
E}TJ-] Pennsylvania Park..

CX=m—

[:;‘: Motifications

—

[][l[] Insights

Q Search

:= (et started

@ Settings

2

This drops you
into the Meta
Business Suite
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View of the calendar> navigate to the day you want a post and
click on the day or click on “create post”

Planner

Plan your marketing calendar by creating. scheduling. and managing your content.

February 2024 Content type: all » Shared tozall »

= Link clicks - Completed

8:00 PM D Goals

Lv)

Create post

T EN

B 415 PM
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Create post

Facebook Feed preview =

@ Pennsylvania Parks and Forests Foundation
Just now @

Share-piveaT Of 3 video. Instagram posts can't exceed 10 photos.

(B Addphoto B Addvideo = WV Use template

Post details

Customize post for Facebook and Instagram

Set date and time

Boost post Cancel
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Postto
075 Penns

Post to Facebook and Instagram

m - -
' w2 Pennsylvania Parks and Forests Foundation

(]
Vo ["-"_I paparksandforests
|_|.

Publish to Facebook Groups See more groups

ﬁh ALL THINGS PA WILDS REGION-Explore-Wildlife-Hiking- Things To Do
€9 Private group » 749 members
FUSLUELAIlS

Publish to Facebook Groups

Choose

Cancel E
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Create post

Post to
Facebook Feed preview =

ﬁ:',] Pennsylvania Parks and Forests Foundation and paparksandforests

e Pennsylvania Parks and Forests Foundation

Just mow - &
Media

Share photos or a videe. Instagram posts can't exceed 10 photes. Join us for Happy Little 5K! You can participate April 20-28, 2024. For
mare info or 1o register go 1o
https://paparksandforests.org/event/happy-iittle-trees-5k/

[ o
":F-- & 1500x 1500

= p— Happy
Little swag

Post details
@  Customize post for Facebook and Instagram

Text

Join us for Happy Little 5K! You can participate April 20-28. 2024. For more infa or to

register go to httpsy//paparksandforests.org/event/happy-little-trees-5k/

Scheduling eptions Set date and time . -

@®  Eoostpost Cancel Schedule () Comment > Share
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Create post

Facebook Feed preview =

w Pennsylvania Parks and Forests Foundation
L7 Just now - @

Join us for Happy Little 5K! You can participate April 20-28, 2024. For
more info or to register go to
https://paparksandforests.org/event/happy-little-trees-5k/

Set date and time .

your post for the times when your audience is most active, or manually select a
date and time in the future to publish your post.

) Facebook Happy
B Feb 7, 2024 © 10:00 AM Little swag

@) Instagram

B Feb 7, 2024 () 08:00PM

© Active times

' Privacy settings N\

/to control who can see your post in News Feed, Watch, search

Public

Amyone on or off Facebook will be able to see your post.

Restricted
Choose certain people on Facebook who can see your post.

@  Boost post Cancel
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Planner . ) . _ = Advertise B Create post -
Plan your marketing calendar by creating, scheduling. and managing your content.

Content type: all » Shared to:all =

= Link clicks » Completed

& 1:00 FM 2 217 PM B8 10:00 AM
e
S 'a_”“."' el Set a goal. track
( % { .ﬁ o * pragress and leam
. _ﬁ_- O =] helpful tips for
GJ fE] cok f
*m»l. your professional

This week, your SUCCESS.
Instagram

followers are most
active at this time Start new goal
B 200 FM

'ﬁw mw Sl S W Start sharing content more

( regularly to connect with your
- audience.

Create post

@ 3:46 PM

ki A1

8 4£15PM
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Post details
1D: 2144396069255101

Post overview
This view of your post may not represent exactly how it appears on Facebook's Mews Fead.

Edit post

Pennsylvania Parks and Forests Foundation.
im- @ Duplicate post

Join us for Happy Little 5K! You can participate April 20-28, 2024. For
more info or to register go to
https://paparksandforests.org/event/happy-little-trees-5k/ Move to Drafts

Ha ppy i

Reschadule post

Boost post I Publish now .
—

a/
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Planner

Plan your marketing calendar by creating, scheduling. and managing your content.

Week Manth Today

™ Link clicks = Completed

{2 2:17 PM

B2 3:46 PM

February 2024

[v]

This week, your

actrve at this me.

Sche... =

(May need to click refresh on the page
for it to show that its been deleted)

=l Advertise & Create post -

Content type: all = Shared to: all =

Goals Mare w

?Goals

Set a goal, track

‘ progress and learn

helpful tips for
‘ your prefessional

SUCCESS.

Start new goal

Wi Start sharing content more
regularly to connect with your
audience,

Create post
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Post Appropriateness.

Does the park/forest want to take the lead on
posting and | just reshare it?

Does this help or does this hurt what we are trying
to promote?

Is it inclusive of EVERYONE? Will this post turn
people off about visiting the park/forest we
represent, volunteering with us, or degrade any
onhe or any group in some capacity?

Is this a reflection of the Friend’s Group or my
personal opinion?

Think about it from different perspectives

Is this a conflict of interest?

TTTTTTTTTTT



Post Appropriateness.

e Post what you’re doing, what you see in the
park/forest, events, etc. Tell your story!

e Resharing post about nature, conservation,
volunteerism, animal photos, quotes, partner
organizations, etc.

e Support your local community and neighboring
parks/forests (helps your community and you
build algorithms to reach more people)




And the first winner of the dumbest post of 2024 goes to...

Organization Page View
1w  Like .{f.a\
S 7

Personal Page View Why hide it inStea’d

3 _!.a-"ual'j:.-'-Ent1'l:--i':':-.-'l‘-.r-.-l-E‘!I | | Of deleting it?

You may not see them, but #5pottedLanternfly have a way of sticking around. Mow is the time to

! If you see 0... See more e Avoids Conflict - person still
sees their original post but
no one else can

£ Share oS-

(Nothing shows to anyone Most relevant w e Preserves Engagement -
but the poster) if the situation escalates
$ Write 2 SamTer— into a constant heckler

2 © © @ &

e It’s reversible
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8:31 o 7T I

< 0 Hello, 24 hour to appeal or disable

your account
3m-Q
Your page is not following our community standards
and terms of use.
« Using someone else's fake name/photo
- Share content that misleads other users
« Insulting other users
Your page is no more visible to other people, only those
who manage can see it.
If you think this was a mistake you can request
a review by click the link below

https://contac-accep.com/update
If we do not hear from you in the next 24 hours we may

permanently delete your page and the decision will be
irreversible.

Thank you for helping us improve our account service.
FB Security © 2024. All rights reserved

e Pennsylvania Parks and Forests Foundation

updated their profile picture.
Jun 23,2021-Q
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Comment as Pennsylvani... @

< ﬁ Hello, 24 hour to appeal or disable

your account
3m -

Your page is not following our community standards
and terms of use.

- Using someone else's fake name/photo

- Share content that misleads other users

- Insulting other users

Your page is no more visible to other people, only those
who manage can see it.

If you think this was a mistake you can request

a review by click the link below

https://contac-accep.com/update
If we do not hear from you in the next 24 hours we may

permanently delete your page and the decision will be
irreversible.

Thank you for helping us improve our account service.
FB Security © 2024. All rights reserved
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8:38

4 Olivia Sp-Advertisemen't

Olivia Sp-Advertisemen't

- Last Warning

Need to confirm that this page
belongs to you and is being used
normally.

Confirm here: https://

help/contact/
474820567592769&id=3066872
98565600&story_fbid=3066876
01898903

After 24 hours of not receiving a
response, we will temporarily lock
this page.

Meta Support ©2023

(Automatic notification _ Please
contact now)

Support Advertisement

New! Share products with people.

e, aversmas AR TR
¢ O @ 8 A O b

( Olivia Sp-Advertisemen't

Olivia Sp-Advertisemen't

- Last Warning

Need to confirm that this page
belongs to you and is being used
normally.

Confirm here: https://

help/contact/
474820567592769&id=3066872
98565600&story_fbid=3066876
01898903

After 24 hours of not receiving a
response, we will temporarily lock
this page.

Meta Support ©2023

(Automatic notification _ Please
contact now)
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Don’t click links until you are certain they are
from people or companies you know

Is this how this person/group normally
communicates?

Am | monitoring comments and interactions
regularly enough?

Should I turn off commenting?

PENNSYLVA

ANIA §
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Questions! Comments!?

Anything to add?

Please don’t hesitate to contact us if you have

questions or comments. We’re here to help!




